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Installing fax devices

Which fax devices to use with GFI FAXmaker?

GFI FAXmaker can use many fax devices, including modems. GFI
however highly recommends investing in a professional fax server
device such as a Brooktrout TR 114, TR 1034 or Trufax fax board, an
EICON DIVA PRO/SERVER ISDN fax card or an AVM B1 ISDN fax
card.

These devices are far superior to a modem or multi-port modem in
terms of reliabilty and transmission speed. Modems can be
unreliable, requiring regular resets, and are frequently not compatible
with all fax machines; this often results in failed faxes. The chipset
used is an important factor; however, since modem manufacturers
constantly change chipsets it is difficult to recommend a particular
model or brand.

In terms of cost, a Brooktrout Trufax, EICON or AVM card is relatively
inexpensive: only marginally more expensive than using 2 modems.
Depending on what card you choose, you also get more fax features -
for example, inbound routing or faster 33.6 faxing. The slight increase
in cost is easily justified in terms of reliabilty and reduced
administration!

For the most up to date list of supported fax devices, refer to:
http://kbase.gfi.com/showarticle.asp?id=KBID001220.

Installing an Eicon Diva Server ISDN Adapter

The Eicon Diva Server Adapter should be installed into the server as
per the installation instructions provided with the card. The list of
currently supported EICON cards is available online at
http://kbase.gfi.com/showarticle.asp?id=KBID001220UTH.

The latest drivers, installation guides and support for the Eicon
product range is available from the Eicon website at
http://www.eicon.com.

NOTE: Current Eicon adapters are Universal PCl (3.3/5 volts),
however always check the technical details of the adapter to make
sure the adapter is suitable for the server hardware.

GFI FAXmaker uses CAPI (Common ISDN Application Programming
Interface — www.capi.org) to interface with supported EICON (&AVM)
ISDN cards. CAPI support is provided by installing the Eicon Diva
Server software and drivers.
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-_','_:|. Diva Server Configuration Wizard E |

Incoming Call Policy —
Select the incoming call policy for each selected service. sErver_

Ihcoming call: may be zignaled to zervices and applicationz. For each of the listed and achivated
zervices below pou can specify whether and how incoming calls should be proceszed.

For some of theze services incoming callz may be restricted to analog or digital calls oy,

Eemote Access Senvice [RAS]: Iﬁ.ccept all callz j
Diva Server AP/ CAPL: Ifl'«c:cept all callz j
TAF Service pravider fon audio streaming: IDD not accept calls j
todem based an wvitwal CORM part: IDD not accept callz j
¢ Back Cancel |

Screenshot 1 - Diva Server Configuration Wizard: - Configuring CAPI to answer all calls.

Installing the Eicon Diva Server software on the server will launch the
Diva Server Configuration Wizard. First choose the ISDN switch type
that is used by your country and then configure CAPI to ‘Accept all
incoming calls’.

Diva Server for Windows 2000,/XP - Line Check

Line Check.

Line Check performs a quick check of your Diva software
inztallation and werifies that your ISOMN connection to your
ISDM zwitch warks properly.

server

Select the adapter you want to test:

Start I Finizh

Screenshot 2 - Diva Server Line Check: Test the ISDN service using this utility from the start
menu.

After running the Eicon Diva Server Configuration wizard you should
restart the server. Then run a line check using the Diva Server Line
Check utility included with the Diva Server software. If the line check
passes you can continue with installation of FAXmaker. An
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unsuccessful line check will return an error code which can be
referenced on the Eicon technical support website for the cause and a
list of possible solutions.

NOTE: You can use the Eicon Diva Server Configuration Manager
utility to setup advanced configurations such as sharing the Eicon
Adapter between FAXmaker and Routing and Remote Access for dial-
up access. For further information on this consult the Eicon
documentation.

Installing a Brooktrout Fax Board

The list of currently supported Brooktrout cards is available from
http://kbase.gfi.com/showarticle.asp?id=KBID001227. Installation
guides, product documentation and support are available from the
Dialogic Technology website at http://www.dialogic.com/default.htm.

NOTE 1: The current Brooktrout boards are Universal PCI (3.3/5
volts); however always check the technical details of the adapter to
make sure it is suitable for the server hardware. Old TR114 Boards
can only be installed in 5v slots.

NOTE 2: You must always install GFI FAXmaker software before
installing Brooktrout or Trufax drivers. For more information refer to
the ‘Installing GFI FAXmaker’ chapter in the user manual.

NOTE 3: Ensure that the correct Brooktrout card driver is installed.
For more information on Brooktrout drivers refer to
http://kbase.qgfi.com/showarticle.asp?id=KBID001228.

Brooktrout TR1034 or Trufax ISDN cards

The Brooktrout TR1034 cards are the latest fax cards from Dialogic
Technology. To install the card:

1. Switch off the computer where you want to install the Brooktrout
Fax card. Plug in the card following the instructions supplied with the
hardware.

2. Restart the computer. Ignore any ‘Add New Hardware’ wizard
dialog by pressing Cancel.

3. Navigate to <GFl installation folder>\brooktrout\
4. Double click the executable file brooktrout_tr1034.exe.
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Setup - GFI FAXmaker Brooktrout TR1034 Drivers [_ O] x| |

Welcome to the GFI FAXmaker
Brooktrout TR1034 Drivers Setup
Wizard

Thiz will install GFl FAX<maker Brooktrout TR1034 Drivers v6.1.2
ar oL canpter.

It iz recommended that you cloze all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

Mewt » I Cancel

Screenshot 3 — Setup welcome-dialog

5. In the Welcome dialog, click Next. In the End User License
Agreement dialog select the “I accept the agreement” option and click
Next to continue installation.

Setup - GFI FAXmaker Brooktrout TR1034 Drivers M= E3 |

Select Destination Location
“Wwhere should GFl FAxmaker Brooktrout TR1034 Drivers be ingtalled?

.’Jl Setup will install GFl FAxmaker Brooktrout TR1034 Drivers into the following
folder.

To continue, click Mest. If pou would like to select a different folder, click Browse.

IL:'\F'rngram Filez\GFI\Fasmaker\Erookirout TR 1034 Browsze... |

Ab least 286 MB of free disk space is required.

¢ Back I Meut > I Cancel |

Screenshot 4 - Selecting location of TR1034 drivers

6. Set to the path where GFI FAXmaker is installed. If require
changing the default installation path, clicking Browse and specify the
required path; else continue with the installation, by clicking Next.
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Setup - GFI FAXmaker Brooktrout TR1034 Drivers =l B |

Completing the GFI FAXmaker
Brooktrout TR1034 Drivers Setup
Wizard

Setup haz finished instaling GFI FAXmaker Brooktrout TR1034
Dirivers on your computer. The application may be launched by
zelecting the installed icons.

Click Finizh to exit Setup.

¥ Fun Brookhout configuration ook
¥ ‘iew the README file
¥ Fun Fé¥maker Configuration GUI

Screenshot 5 - Finalize driver installation

7. Click Install to install drivers and click Finish to finalize driver
installation.

NOTE: If the installation has detected existing Brooktrout drivers on
the computer, you are asked to reboot your computer. This is required
just in case the mentioned drivers where being used (i.e. were locked)
and could not be replaced with the newly installed drivers.

Found Mew Hardware Wizard

Please choose your search and installation options.

{* Search for the best diver in these locations.

IJze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[ Search removable media [floppy, CO-ROM...)

[v Include this location in the search:

IC:'\F’ngram Files\GFINFAmake \Brooktout \TR1034 =

" Don't search. | will choose the driver to inztall

Chooze thiz option to zelect the device driver from a list. Windows does not quarantes that
the driver pou chooze will be the best match for pour hardware.

< Back | et > | Cancel

Screenshot 6 - Add New Hardware wizard: Search and install options dialog

8. Go to Control Panel » Add New Hardware. Select ‘Include this
location in the search’ and provide the path where you have installed
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the Brooktrout TR1034 drivers. If you have opted to install the drivers
in the default path, you should find these drivers in the same path
where GFI FAXmaker is installed; else you should specify the same
location that you have used in step 6 of this installation.

Security Alert - Driver Installation |

TR=5team Board

haz not been properly signed with Authenticode(T k) technology.
Therefore, “Windows cannot tell if the zoftware hag been modified
zince it was publizhed. The publisher's identity cannot be verified
because of a problen:

The third-party INF doez naot contain digital signature infarmation.

Do pau still want ko install thiz driver software’y

] E The driver saftware you are ingtalling for;

T'es

tare Info

Screenshot 7 - Confirm installation of unsigned drivers

9. Confirm the installation of uncertified drivers. Click Yes to proceed

and install the new hardware.

10. Go to Start » All Programs » GFI FAXmaker Brooktrout
TR1034 Drivers » Brooktrout Configuration Tool.

Brooktrout Configuration Tool - Preferences

BTCall Configuration File:
Call Control Configuration File:
Firrware File Location:

Log File Location:

C:MProgram FileshGFI\FAkma | B33

C:\Fragram Files\GFINFAXma | 22

C:\Program Files\GFI\FARma | 22

C:MProgram FileshGFWFéaxmalkersB

Ok,

Screenshot 8 - Configuration tool preferences dialog

11. Click Next and confirm the file paths. Click OK to proceed with

setup.
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Question

The IP enabled board 1z detected in the syztem. *ould you like to
configure the Brooktrout SIP stack ko min on this board?

ez | Mo

Screenshot 9 — Configure Brooktrout SIP stack

12. If you have an IP enabled fax card, you will be asked to configure
the Brooktrout SIP stack (i.e. FOIP - Fax over IP). Click Yes to
proceed to the main configuration tool dialogs.

¥" Brooktrout Configuration Tool - Advanced Mode [_ O] =]
File ‘iew Options Help
| @ = ?
Home | Back [es | Sawe Apply | Help
[l Brocktrout Global Settings | Clock Settings | Ethemet/IP Port I
o Driver Parameters (41l boards)
i~ BTCall Parameters [All boards) Call Control Type: IIP j

EI Call Control Parameters

R 1ol 12 TR 1034 E1 Telephony Connection -]
- IP Call Control Modules Eall Contral AP: [erv ~
=kl Auto Connect. IYes j
[Earmestir Hramation I J M
L
PCH Companding: IMU-LAW' j
JETIE Fedial Festrictiorn: |3 [T e — j

JETE Emeraehey W umben I

JETE Enmergency N inmtiern 1:

5B Emergeney Mimtern 2 :
JETE Emeraehcy Wumbena: I
JETE Enmergency M imtien 45 I
I
I
I

JATE Emergeney M imtern &

5B Emergeney M imten B

JETE Emergency Moumbern 7

,,,,, =

Screenshot 10 - Brooktrout configuration tool window

13. Check that the settings match your setup. If you did not make any
configuration changes (i.e. you have left all settings as default), click
Apply and close the Brooktrout Configuration tool. If you need
configuration assistance, you can refer to the help included in the
configuration tool.

NOTE 1: If the drivers do not work immediately when you start the
GFI FAXmaker Fax Server or some lines refuse to send or receive,
please reboot the computer.

NOTE 2: If an analog board refuses to dial out, make sure that the
‘Tone Dialing' option is enabled for the line in the GFI FAXmaker
Configuration » Lines/Devices node.

NOTE 3: If using multiple Brooktrout boards in one chassis, make
sure that they are of the same type. Having different Brooktrout
boards in one chassis is not a supported setup. Also make sure that
the rotary switch on the Brooktrout boards are setup in as sequential
numbers starting from 2. l.e.: Module 1 rotary switch set to 2, Module
2 rotary switch set to 3, etc...
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If using a Brooktrout TR114 or Trufax analog card:

1. Switch off the computer where you want to install the Brooktrout
Fax card. Plug in the card following the instructions supplied with this
hardware.

2. Restart computer. Ignore any ‘Add New Hardware’ wizard dialogs
by pressing Cancel.

3. Navigate to <GFl installation folder>\brooktrout\
4. Double click the executable file brooktrout_trll14.exe.

=] Setup - GFI FAXmaker Brooktrout TR114 Drivers M= E3

‘ Welcome to the GFI FAXmaker
Brooktrout TR114 Drivers Setup
Wizard

Thiz will install GFI FA¥maker Brooktrout TR114 Drivers v4.3 on
your computer.

It iz recommended that you cloze all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

Cancel |

Screenshot 11- Brooktrout driver setup: Welcome dialog

5. The Brooktrout driver setup will start by displaying the welcome
dialog. Click Next to proceed with installation.
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FAXmaker Brooktrout Fax Driver Setup Ed

Welcome to the GFI FAXmaker
Brooktrout TR114 Driver Setup
YWizard

Pleaze read the following instructions carefully.

Thiz wizard will guide you through the installation process of
wour Brookbrout fax card and the FAXmaker Brooktrout fax diver.
b ake sure your card iz ane of the following Brooktout models.

Supported cards:

TR114+uP1L, TR114+uP2L, TR114+uP4L,
TR1T14+PE,. TR114+PE-T1, TR114+P18Y,
TRHIC+P24T [PCI T1 Metwaork, Interface Card kWP,
TR114+uP2C, TR114+uP4C, TR114+0P2D,
TR114+uP40, TR114+uP2E, TR114+0uP4E,

Trufax 100 uPCl, Trufax 200 uPCl

To continue, clhick Mest.

< Hak

Cancel |

Screenshot 12 - The second wizard welcome screen

6. In the End User License Agreement dialog, select the “I accept the
agreement” option and click Next. This will launch the welcome
screen of the second wizard which will guide you through the rest of
the installation process. Click Next to continue installing the TR114
driver.

[=] Setup - GFI FAXmaker Brooktrout TR114 Drivers

Select Destination Location
“Where should GFl FAXmaker Brooktrout TR114 Divers be installed?

7y Setup will install GFl FARmaker Brooktrout TR114 Drivers inta the fallowing
LJ falder.

To continue, click Mest. IF you would like to select a different folder, click Brovwse.

C:4Froagram Files\GFI\FAxmakerBrooktrouthTH11 Browse. .. |

Af leazt 1.7 MB of free dizk gpace is required.

< Back I Hest = I Cancel |

Screenshot 13 - Define the TR114 driver's installation path

7. Set to the path where GFI FAXmaker is installed. If require
changing the default installation path, clicking Browse and provide
the required path; else continue with the installation, by clicking Next.
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FAXmaker Brooktrout Fax Driver Setup

£y 1P
Hardware setup ,f'r_-.
Which type of interface does vour Brooktrout card hawe? s g

Choose the tppe of interface for your Brooktrout card. For 154 cards make sure you have the
comect [R0 and DA settingz. Mo zettings are needed for PCI cards.

" LPCI/PCI (Peripheral Component Interconnect]
Chooze thiz ophon if pour Brookirout card haz a uPCl or PCI interface.

* |54 [Industry Standard Architecture]
Chooge thiz option if paur Brooktrout card has an 154 interface.

v Intermupt line; 5 =

[v DMa channet |1 3:

Motes;
1. Trufax 100,200 1S4 board: do not use a DMA channel.
2. 154 Brooktrout cards can be used with these drivers but are not supported.

< Back Cancel

Screenshot 14 — Define if your Fax card interface is PCI or ISA

8. On Windows 2000 computers, you are asked to specify if the
installed fax card is ISA or PCI. If you have an ISA board, select the
ISA (Industry Standard Architecture) option and ensure that the
Interrupt line and DMA channel values are set correctly. Click Next to
proceed with the installation.

9. Once the drivers are installed, GFI FAXmaker is ready to detect
your Brooktrout card and its relative communication channels. Click
Start to start the detection process.

FAXmaker Brooktrout Fax Driver Setup
Detecting and Installing Brooktrout Dnivers J-Jr.’;
Thiz wizard will now proceed to detect and install the Brooktrout system drivers. LK =

Finizhed installing, pleaze press the Mest button to finalise settings.

Detecting channel 1... -
Detected and installed.

Dretecting channel 2...
Detected and installed.

D etecting channel 3.
Could not attach line:
Mizc emar: [nvalid paort; Faxinit probably not run correctly.

D etecting channel 4.
Could not attach line:
Mizc emar: [nvalid paort; Faxinit probably not run correctly.

¢ Back Cancel

Screenshot 15 - Detecting Brooktrout card and channels
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NOTE: If an error occurs or no channels are detected, click Back to
retry and launch again the detection process. If the problem persists,
refer to the ‘“Troubleshooting Brooktrout Cards’ section.

10. On completing the card detection process, click Next and Finish
to finalize the Brooktrout driver installation.

Troubleshooting Brooktrout cards

To troubleshoot any hardware installation issues, download the
Brooktrout diagnostics software from Dialogic Technology and ensure
the card is installed properly. If the card is not recognized or not
running, contact Dialogic Technology technical support.

Il TR114/TruFax Fax Diagnostic Test for Windows 1.0 3]

Action Logging Help

Dial/Send Reset/Hang-up
1. Stop & Start Driver | 2 Teleph Settings 3. Initialize Channels | ’7 Current [Ctil-5] All ’V Cunenll All W Part History

Port Board Type Statug Phone number Port Status Phane number

0 TnFax waiting for Call 15 Mot Available ]
1. TrFas Wating for Call [ . Not Awvailable ]
2 Mot Awvalable [ 7 Not Avalable [
3 Mot Ausilable [ hs Net Available ]
4 Not fuvailable [ s Not fivailable ]
5 Not Available [ = Net Available ]
6 Not Available [ = Not Available ]
7 Mot Available [ = Net Available ]
& Mot Available [ = Not Available ]
9. Mot Available [ m Not Available ]
10, Mot Available [ = Not Available ]
11, Mot Available [ = Net Available |
12, Not fuvailable [ e Not fivailable |
13, Not fuvailable [ = Not fivailable |
14, Not fuvailable [ = Not Available [

Eifax diiver service could not be stopped at this time. Check for an alieady running Brookbout program ;I
Bfax service iz already running, Wwill attempt to stop it first for up to 15,

Bfax driver service could not be stopped at this time. Check. far an already running Brooktraut program.

2 channels initialized

M odified bteall. ofg file
| | LI:I

Screenshot 16 - Brooktrout diagnostics software

NOTE: Dialogic Technology technical support might inquire about the
SDK/API version that the GFI FAXmaker TR 114 drivers use. This is
BFV 4.3 SDK/API.

Installing the Brooktrout SR140 (FolP)

The list of currently supported Brooktrout cards is available from
http://kbase.gfi.com/showarticle.asp?id=KBID001227. Installation
guides, product documentation and support are available from the
Dialogic Technology website at http://www.dialogic.com/default.htm

NOTE: The current Brooktrout boards are Universal PCI (3.3/5 volts);
however always check the technical details of the adapter to make
sure it is suitable for the server hardware. Old TR114 Boards can only
be installed in 5v slots.

Installing a Brooktrout SR140 card

The Brooktrout SR140 is a software-only Fax over IP (FolP) solution
from Dialogic Technology. To install the Brooktrout SR140 follow
these steps:
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1. Click on Start » FAXmaker 14 » FAXmaker Configuration
Wizard.

2. In the Welcome page, click Next to continue. The wizard will stop
the GFI FAXmaker Fax Server Service and the GFI FAXmaker
Message Transfer Agent Service. Click Next to continue once the
services are both stopped.

FAaXmaker Configuration Wizard |

Chooze Your Fax Hardware
YWhich type of fax hardware do you have installed on vour computer?

Choose the fax hardware type.

{+ Brooktrout by Cantata
LChooze this option if you have one or more Brooktrout boards or SR140,

Brooktrout SR140 Software Fax over IP j

= 1SDM / CAP interface cards
Chooze thiz option if pou have one or mare [SDN CAPI 2.0 interface cards installed
i paur cornpker.

" Fax modems
Choose thiz option if you want to detect all the fax modems attached to your
computer,

To continue, clhick Mest.

< Back I Mest » I Cancel Help

Screenshot 17 - Selecting the Brooktrout SR140 driver

3. Click on Brooktrout by Dialogic and select Brooktrout SR140
Software Fax over IP. Click Next to continue.

FAaXmaker Configuration Wizard ]

;‘:) Do wou wish ko run the Fakmaker Erooktrout TR1034 (Boston) f SR140 driver setup now?

Screenshot 18 - Click Yes to launch the FAXmaker Brooktrout driver setup

4. The wizard will ask you whether you want to run the FAXmaker
Brooktrout TR1034 (Boston) / SR140 driver setup. Click YES to start
the driver setup wizard.

NOTE: The Brooktrout TR1034 (Boston) / SR140 driver setup
contains drivers that are made by Dialogic Technology, however
Dialogic Technology relies on vendors to distribute them.

5. Setup will start by checking if there is any Brooktrout software
already installed on the machine. Should it be the case, uninstall any
existing Brooktrout software using the Add/remove programs from
the Control Panel. After all Brooktrout software has been uninstalled,
restart the Brooktrout setup again.
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Setup - GFI FAXmaker Brooktrout TR1034 Drivers [_ O] x| |

Welcome to the GFI FAXmaker
Brooktrout TR1034 Drivers Setup
Wizard

Thiz will install GFl FAX<maker Brooktrout TR1034 Drivers v6.1.2
ar oL canpter.

It iz recommended that you cloze all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

Mewt » I Cancel

Screenshot 19 — Setup welcome page

6. In the setup wizard Welcome page, click Next to continue. In the
End User License Agreement page, click | accept the agreement
and then click Next to continue the installation.

Setup - GFI FAXmaker Brooktrout TR1034 Drivers M= E3 |

Select Destination Location
“Where should GFI FAXmaker Brooktrout TR1034 Drivers be installed?

.’Jl Setup will install GFl FAxmaker Brooktrout TR1034 Drivers into the following
folder.

To continue, click Mext. If pouwould like to zelect a different folder, click Browse.

IL:'\F'rngram Filez\GFI\Fasmaker\Erookirout TR 1034 Browsze... |

Ab least 286 MB of free disk space is required.

¢ Back I Meut > I Cancel

Screenshot 20 - Selecting location of TR1034 drivers

7. At this stage, you can specify the location where you want to install
the TR1034 drivers. By default, the installation path is set to the same
path where GFI FAXmaker is installed. We recommend that you
install to this default location, but if you want to change the default
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installation path, click Browse and specify the required path. To
continue with the installation, click Next.

8. In the Ready to Install page, click Install.
[=) Setup - GFI FAXmaker Brooktrout TR1034 Drivers M= B |

Completing the GFI FAXmaker
Brooktrout TR1034 Drivers Setup
Wizard

Setup haz finished instaling GFI FAkmaker Brooktrout TR1034
Crrivers on your computer. The application may be launched by
zelecting the installed icons.

Click Finizh to exit Setup.

¥ Fun Brookbrout configuration toof
¥ View the README file
¥ Run F&xmaker Configuration GUI

Screenshot 21 - Finalize driver installation

9. In the Finish page, clear the Run Brooktrout configuration tool
check box and then click Finish to close the GFI FAXmaker
Brooktrout TR1034 Drivers wizard and complete the installation.

10. You now need to activate the Brooktrout SR140 by licensing it.
This can be done through the Brooktrout License Manager. To start
the Brooktrout License Manager, from the Start menu click on All
Programs » GFI FAXmaker Brooktrout TR1034 Drivers »
Brooktrout License Manager.

;ﬁ;Brooktrout License Manager

License  Ukilities  Help

N Activate license. ..

ﬁ] Installlicense. ..

| Version | Issued | Expires | Mode 1D |

Exit Al-F4

Screenshot 22 - Brooktrout License Manager

NOTE: If you do not have a Brooktrout SR140 license yet, from the
License menu select Activate License to contact Dialogic
Technology.

11. From the License menu click Install License.
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specify License File EE

Loak, jr: Ilﬂ Bin j Lol I.:j( Ed~

ty Documents

ky Computer

File pame: Ilicensekey.lic j Open I
j Cancel |
g

Files of ype: ILicense File(" lic)

Screenshot 23 - Selecting the license file

12. From the Specify License File dialog box, select the *.lic file
provided by Dialogic Technology and click Open.

13. The Brooktrout License Manager will display the details of the
license key you provided. To close the Brooktrout License Manager
click Exit from the License menu.

NOTE: To use the Brooktrout SR140 (FolP) software, you must have
both a license from Dialogic Technology, activated as outlined in
steps 10 to 13 above, as well as a GFI FAXmaker license key that is
enabled for Brooktrout SR140 usage from GFI. To obtain an SR140
usage license from GFl, please contact GFI sales at sales@gfi.com.

14. To determine whether you have a valid SR140 usage license both
from Dialogic Technology and GFI, from the Start menu click on All
Programs » GFI FAXmaker Brooktrout TR1034 Drivers »
FAXmaker Brooktrout Configuration GUI.

v Brookhout SR140 iz licensed and installed but you do not have an
SR140 uzage licenze. Ta abtain an SR140 uzage licenze, pleaze
contact GF| zales at sales@agfi.com

Screenshot 24 — Brooktrout SR140 licensed from Dialogic Technology but not from GFI

@ Brooktrout SH140iz nat licenzed and/or not installed. [F pou wish to
obtain an 5R140 package license, please contact GFI zales at
zalestaighi.com

Screenshot 25 — No Dialogic Technology license is available for the Brooktrout SR140
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FAXmaker Brooktrout Driver GUI Ed |

— Féxmaker Brooktrout driver wersion and Brooktrout SR140
1.0 licenzing infarmation.

Fiemaker Brooktrout driver verzion:
12.0.0 [Build: 433

Fieimaker Brooktrout diver setup werzion:
51020061122

Brooktrout AP verzion:
5. 2.0 [Build: 7]

Brooktrout SDE, wersion;
5.1.0[Build: 7]

Brooktrout driver version;
5. 32.0[Build: 3]

jr,l Brooktrout SR140 iz licensed and inztalled and you have an SR140
uzage licensze.

k. Cancel Help

Screenshot 26 — SR140 licensing status: Dialogic Technology and GFI license activated

15. You now need to configure the Brooktrout SR140 settings from
the Brooktrout Configuration Tool. To start the Brooktrout
configuration tool, from the Start menu click on All Programs » GFlI
FAXmaker Brooktrout TR1034 Drivers »  Brooktrout
Configuration Tool.
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ﬁ:Brouktrout Configuration Tool - Advanced Mode [_ O]
File View ©Options Help

o & = el a3 ?
Haome Back [ent Save  Applk | License Help

(= Brooktout (Boston Host Service - Running]
Driver Parameters () boards)
- BTCall Parameters (& boards)

[ Call Contral Parameters

General Information I Paramg[grsl

|

[ i odule 0441 SF140 Licensing Information
[=- IP Call Cantrol Modules
i~ SIP [Proguct [sR140
H.323
|\rersion |1 o
|5tatus |License(s] are activated and installed.
|Number of Channels |50

Feature Information

|Name |Numher of Licenses

|Vo\ce Channelfs): |D

[Fax cranneics) 60

[Portesy o

[34 Enabled Channeigs) o

|Advan:ed Speech Enabled Channel(s): |D b
|Advanced Fax Enabled Channel(s): |BD

Screenshot 27 - Brooktrout configuration tool

16. From the Brooktrout Configuration Tool check that the settings
match your setup. If you need configuration assistance, you can refer
to the help included in the configuration tool. Click on the Apply icon
in the toolbar and then close the Brooktrout Configuration Tool.

FAaXmaker Configuration Wizard |

Other Fax Hardware
Y'ou can set-up fax hardware other than fax modems.

IF you have faw devices ather than fax modems, [e.g. ISDM interface cards or Brooktrout
cardz] you will have to get them up uzing the Fax Server Configuration program. Click.
'Configure linez. ' to set-up your fax devices.

| Configure lines. . I

To continue, click Mext.

< Back

Cancel Help

Screenshot 28 - Configure lines from the FAXmaker Configuration Wizard

17. Now that you have installed the GFI FAXmaker Brooktrout
TR1034 Drivers, specified your license file and configured the
Brooktrout SR140 from the Brooktrout Configuration Tool, you need to
configure the GFI FAXmaker lines that will be associated with the
Brooktrout SR140 (FolP). To do so, from the FAXmaker
Configuration Wizard click Configure lines. For more information
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on how to configure GFI FAXmaker lines, refer to the ‘Setting up fax
lines for the Brooktrout SR140’ in the ‘Configuring Fax lines’ chapter.

18. Continue the FAXmaker Configuration Wizard to start the GFlI
FAXmaker Fax Server Service and the GFI FAXmaker Message
Transfer Agent Service. On the Finish page, click Finish to close and
complete the FAXmaker Configuration Wizard.

NOTE: If the drivers do not work immediately when you start the GFI
FAXmaker Fax Server or some lines refuse to send or receive, please
reboot the machine.

20 e Installing fax devices GFI FAXmaker 14 for Exchange/Lotus/SMTP



Installing XCAPI

XCAPI is a software-only Fax over IP (FolP) solution from TE-
SYSTEMS. This section information explains how to install XCAPI on
your GFI FAXmaker server

XCAPI needs to be purchased and downloaded directly from TE-
SYSTEMS. More information can be found on the TE-SYSTEMS
website http://www.te-systems.de/.

The XCAPI software should be installed into the server as per the
installation instructions provided with the card. Installation instructions
are provided once XCAPI is downloaded.

Controller

Mo controller
Currently there is nio contraller configured.

Screenshot 29 — XCAPI configuration

1. Open the XCAPI Configuration and click on Click here to add a
controller link under the Controller section.

2. From the Controller Wizard select Add Voice-over-IP controller
(VolIP) and click Next.

Controller Wizard B2

Add new controller
Select the network interface

Since each terminal and gateway requires a physical connection to the voice-over-ip
« Type of contraller network, your system needs a network-interface-controller {nic) with a link to this

: network. Please select a certain nic from the list below.

« Network interface

YVolP environment

Comment

< Back | Mext = I Cancel |

Screenshot 30 - Add a new controller

3. Select the appropriate Network Interface Card on which GFI
FAXmaker can to communicate with your VolP Gateway.

4. Select your appropriate VolP gateway which will be used to send
and receive faxes. If the list included in XCAPI does not contain your
PBX, you should select a compatible or one of the generic
environments such as ‘H.323 Gateway’ or ‘SIP’
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Controller Wizard

Add new controller
Provide the address of the H.323 qateway

Provide the IP address of the H.323 Gateway in the network. If there is more than
one H.323 Gateway present in the network be sure to provide the IP address of the
H.323 Gateway that you want to use.

Gatoway IP Address 192.168.2.2

n and channels

< Back I Mext > I Cancel |

Screenshot 31 - Define VolP gateway properties

5. Depending on the VoIP gateway selected, define the properties of
the VoIP gateway. Typically this consists of the IP address of the VolP
gateway and any authentication settings required by your VolP
gateway. Click Next to continue setup.

6. Key in a meaningful description of the newly created controller and
decide how many channels should be available for GFI FAXmaker.

7. Click Next and Finish to finalize settings.

Installing fax modems or multi port fax boards

If you are planning to use a fax modem for faxing, you can choose to
use either the GFI fax modem drivers or the fax modem drivers
included in Windows 2000/2003. It mainly depends on the modem
that you are using and which driver will work best. For some modems,
the Windows 2000/2003 modem drivers might work better since GFlI
cannot offer you such a wide range of modem support as Microsoft
can. If you require DTMF routing and plan to use modems (not
recommended) then you must use the GFI modem drivers.

In general, GFI recommends trying both drivers with your modem and
choosing the driver that works best.

NOTE 1: The Microsoft Fax modem drivers have wider modem
support and 2D faxing, which can give faster fax transmission to some
fax machines. You can have a maximum of 2 fax lines using Windows
2000 fax drivers and a maximum of 4 fax lines using Windows 2003
fax drivers! Windows XP only supports 1 fax line.

NOTE 2: For reliability ensure that you implement a high quality
modem solution.

Installing modems using the GFI modem drivers

Installing a modem using GFI drivers implies just plugging in the
modem. No further modem configuration is required since all
configuration is done from within the GFI FAXmaker configuration.
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The GFI modem drivers do not use the Windows modem drivers and
communicate with the com ports directly. It is therefore recommended
to disable the Windows detected modems drivers in device manager
to prevent other applications using the modem.

Installing modems using the windows fax drivers

If plan to use the windows fax modem drivers, you are required to
install Microsoft Fax prior to configuring GFI FAXmaker, otherwise
GFI FAXmaker will not detect them. To install:

Windows Components Wizard

Windows Components
Y'ou can add or remaove components of Windows,

To add or remove a component, click the checkbox. & zhaded bow means that only
part of the component will be installed. To see what's included in a component, click

Dretails,

LComponents:

[ ﬁ.-’-‘«pplicatiun Server 24 6 ME ;I
[ [E8 Cerificate Servces 1408 |
O E-mail Services 1.1 MB

4 €% Fax Services 22.0ME
[T &R Indexinn Service M kR LI

Dezcrphtion:  Allows fax to be zent and recered

Total dizk gpace required: 25.6 MB Details |
Space available on disk: 11997.5 MB = —

< Back I Hewt > I Cancel | Help |

Screenshot 32 - Installing Fax Services

1. Install the fax modem(s) according to the manufacturer’s
instructions. Update with the latest modem drivers from the
manufacturer website; do not rely on the automatically detected driver
of Microsoft Windows! If the modem supports fax, then windows
should install the Microsoft fax service.

2. Go to Control Panel » Add/Remove Programs » Add/Remove
Windows components and ensure that Microsoft Fax services are
enabled.

3. Go to Control Panel » Administrative Tools » Services applet
and ensure that the Microsoft Fax service (‘Fax’) is started and set to
automatic.

4. Go to Control Panel » Printers and Faxes and ensure that the
Microsoft Fax printer driver is installed.

5. Send a test fax to the Microsoft Fax printer driver to ensure it is
working.

6. Once you run the GFI FAXmaker set-up, the installation wizard will
recognize this fax modem and you will be able to configure fax lines
that use the Microsoft fax drivers.
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Troubleshooting

Introduction

The troubleshooting chapter explains how you should go about
resolving any software issues that you might encounter. The main
sources of information available to users are:

¢ The manual — most issues can be solved by reading this manual.
o GFI Knowledge Base articles

e Web forum

o Contacting GFI Technical Support

Knowledge Base

GFI maintains a Knowledge Base, which includes answers to the most
common problems. If you have a problem, please consult the
Knowledge Base first. The Knowledge Base always has the most up-
to-date listing of technical support questions and patches. To access
the Knowledge Base, visit http://kbase.gfi.com/.

Web Forum

User to user technical support is available via the web forum. The
forum can be found at: http://forums.gfi.com/.

Request technical support

If you have referred to this manual and our Knowledge Base articles,
and you still cannot solve issues with the software, contact the GFI
Technical Support team by filling in an online support request form or

by phone.
e Online: Filll' out the support request form on:
http://support.qgfi.com/supportrequestform.asp. Follow the

instructions on this page closely to submit your support request.

e Phone: To obtain the correct technical support phone number for
your region please visit: http://www.gfi.com/company/contact.htm.

NOTE: Before you contact our Technical Support team, please have
your Customer ID available. Your Customer ID is the online account
number that is assigned to you when you first register your license
keys in our Customer Area at: http://customers.gfi.com.

We will answer your query within 24 hours or less, depending on your
time zone.
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Build notifications

We strongly suggest that you subscribe to our build notifications list.
This way, you will be immediately notified about new product builds.
To subscribe to our build notifications, Visit;
http://www.gfi.com/pages/productmailing.htm.
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